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Nuance Biometrics is widely used where identity matters

600M+

Voiceprints in use
by our customers

600+

Worldwide
deployments

300+

Speech scientists

S2B+

Fraud savings
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Global market share
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Voice Biometrics

Vocal Pipe = Resonance
(Stimmbander) (Resonanz)
Larynx = Phonation
(Kehlkopf) (Laute)
Esophagus = Respiration

(Speiserohre) (Atmung)

= Lungs = Diaphragm
(Zwerchfell)
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99%+

Authentication success

Applied to high risk
transactions

90% +

Fraud detection effectivity

Allows for preventive
fraud management




Nuance Gatekeeper

Beyond Voice Biometrics. Layered authentication and fraud prevention
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Detect and investigate more
fraud with Nuance Gatekeeper

Clustering and pattern analysis

Discover previously unknown fraudsters

Fraudster watchlists

Block fraudster ANIs, voiceprints, and more

Backwards search

Find fraudsters in historical data
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B NUANCE

Benefits overview

Nuance authentication and fraud prevention solutions

Self Service % § Average i f) Fraud

Increase Handling time Prevention

Agent ﬁ

Customer ,
E@ Reputation
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Nuance Gatekeeper Demo

Ext: 1268

Agent sees

v

v

“Hi, this is Sarah
Jones”

Gatekeeper

Reference
voiceprint:

_.i @5 _,..||I|.||||.. , v

s

Call recording
captured

Claimed ID:

~Voice Sarah Jones
biometrics
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TATRA BANKA

Tatra Banka delivers secure, Average handle time (AHT) @@
effortless service

66% reduction

“Client servicing trends in banking are Voice authentication adoption -||‘||.|.

contradictory at first glance—fast and simple 85% of callers

services for clients with the highest possible

level of security. We succeeded n meeting these

two conditions thanks to voice biometrics.” Customer satisfaction [&

Igor Vida 90% prefer voice

CEO & Chairman authentication
Tatra Banka
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% BARCLAYS

Customers have the choice of a variety of
channels, mobile, online, telephone and
face-to-face, so technology like voice biometrics
is critical to give the sense that we know our
clients at all touchpoints.”

Anne Grim
Head of Global Client Experience, Barclays Wealth

© 2022 Nuance Communications, Inc. All rights reserved. Commercial in Confidence

Authentication speed

84% faster

AHT reduction

50+ seconds

Customer satisfaction

71% more satisfied

Client uptake

97% enrolled

o0Oo




Authentication
HSBC (cont.)

15M

Verifications since
2016 (Red Brand)
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8,400 hours

Each month around 50 weeks
or 8,400 hours of customer’s
time is saved due to fewer
resetting passwords or going
through manual security

B NUANCE

1.6M+

VoicelD is currently use by
1.6M+ active customers




Strategic Potential

Opus Research, 2020 Intelligent Authentication and Fraud Prevention Intelliview, August 2020

Nuance: A Leader in security Al
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Most Innovative
Biometrics Tech
at RSA 2020

Intelligent Authentication Intelliview
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2020 #GLOMOAwards Winners

Best Mobile Authentication & Security Solution
Nuance Gatekeeper
New Product-Service of the Year Al in
Security GOLD WINNER
LOBAL
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CYBER DEFENSE MAGAZINE

Best IVR or Web-
Service Solution:
Nuance Lighting

Cyber Defense Global
Award: Cutting Edge
Biometrics
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Product Completeness/Flexibility
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TELECOM EDITION 2019
SOURCE: Opus Research (2020)
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Forrester Research, The New Wave™:
Conversational Al for Customer Service, Q2 2019
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Integration
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Blue Call — Sprachbiometrie als Bestandteil des Anrufes

Bisher

Begrlissung Anliegen, Konto-Nr. Sicherheitsfragen Gesprach

Zeitersparnis

Mit Sprachbiometrie

Begriissung Anliegen, Konto-Nr.




Sprach-Authentifizierung — Agent Desktop

Sprach-Authentifizierung

Fragen Sie nach der Kontonummer, Wiahlen Sie dann die
Person anhand der Kontenberechtigung aus.

Ich habe die Person am Telefon einwandfrei
authentifiziert.

Registrieren

Sprach-Authentifizierung

Die Person ist nicht bekannt.
Bitte alle Sicherheisabfragen durchfithren.

chh habe die Person am Telefon Elnwandﬁa
authentifiziert. i

Registrieren

Sprach-Authentifizierung n Sprach-Authentifizierung n

Die Person wurde erfolgreich authentifiziert, Achtung, méglicher Missbrauch!
Ich habe die Person am Telefon einwandfrei Ich habe die Person am Telefon einwandfrei
authentifiziert. authentifiziert.
Registrieren Reqgistrieren
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Vorteile Sprachbiometrie

Sicherheit

CUSTOMER
EXPERIENCE

Kunden-
freundlichkeit Effizienz

@ Bluecall



Blue Call - Nuance

¥ Nuance - Technologielieferant
¥ Blue Call - Systemhaus
¥ Blue Call - Integrationspartner

—

Optimal ausgestaltete
Service Center LOsung







